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In order to promote sustainable development and best manage
financial, environmental and social processes, the International College
of Cosmetology (ICC) has developed a Corporate Social Responsibility
(CSR) policy and launched responsible business practices in line with
the UN Sustainable Development Goals. *.

CSR policy sets out the basic principles and directions of corporate
social responsibility. They cover the following priority areas for public
support: good health and well-being (3 *), quality education (4 *),
gender equality (5 *), responsible use of resources (12 *) and a greener
planet (15 *).

ICC's vision is healthy and well-groomed people. In its daily work
processes, ICC follows the quality management system processes
according to the basic principles of the ISO standard 9001: 2015 and the
EFQM excellence model. ICC is not only guided by socially responsible
principles in its activities, but also calls on others to observe them and
act in accordance with the principles of good governance, thus
ensuring the constant development of the society and ethical business
environment in Latvia and abroad.

* ANO Sustainable Development Goals - https://www.un.org/sustainabledevelopment/sustainable-
development-goals/



The choice of ICC's corporate social goals corresponds to the company's vision
(healthy and well-groomed people) and values   (socially responsible and
sustainable-minded, reliable and competent), and the company's employees and
society are involved in their implementation by analyzing the performance
indicators once a year.

The chairman of the company's board is responsible for the implementation of
the policy.

Within the framework of the CSR policy and in accordance with the ICC strategy,
the ICC chooses to engage in CSR activities that meet one or more of the
following criteria:

- meets the ICC's long-term strategic goals and contributes to their achievement;

- helps to develop brand value and ICC image.

- promotes the involvement of broad groups of society, as well as ICC employees;
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